
KPJ Healthcare University Sdn Bhd  

No 565 Jalan Sg Rambai  

14000 Bukit Mertajam, Pulau Pinang  

 

GUARANTEE LETTER / LETTER OF UNDERTAKING 

I, ………………………………………………..…………………, NRIC No : ………………………………………..   

acting as a guarantor of the [Student’s Full Name] 

………………………………………………………………………..., NRIC No: 

……………………………………….  Matric Number: ………………………………………… Programme & 

Cohort (eg: Diploma in Pharmacy Cohort 1)  :……………………………………………………………………. 

Intake : …………………hereby undertake the following joint and several liability with the student. 

INDEMNITY CLAUSE  

1. FULL FINANCIAL RESPONSIBILITY:  

I irrevocably and unconditionally agree to be fully responsible for the full payment of all programme 

fees and any other financial obligations incurred by the student during his/her enrollment at KPJ 

Healthcare College Penang (KPJHP), regardless of his/her completion status. This includes any 

outstanding tuition fees, KPJU/ KPJHP charges, and/or unpaid balance remaining in the student’s 

account upon demand by KPJU/ KPJHP 

2. LEGAL COST: 

I further undertake to indemnify KPJU/ KPJHP to bear all legal costs and expenses incurred by KPJU/ 

KPJHP in enforcing this Guarantee Letter/Letter of Undertaking, including the recovery of 

outstanding fees or any other related claims arising from the student’s enrollment. 

3. FINANCIAL SOLVENCY: 

I hereby declare and warrant that I am financially solvent and not an undischarged bankrupt as 

defined under the Insolvency Act 2017 (formerly the Bankruptcy Act 1967). 

4. BINDING OBLIGATION 

This Guarantee Letter/Letter of Undertaking shall be binding upon me, my heirs, personal 

representatives, and assigns. 

5. GOVERNING LAW 

This Guarantee Letter/Letter of Undertaking shall be governed by and construed in accordance with 

the laws of Malaysia. 

SERVICE OF NOTICE AND LEGAL PROCESS 

Any notice or communication required or permitted by this Guarantee Letter / Letter of Undertaking shall be 

in writing and may be delivered by hand, courier, facsimile, e-mail, or by registered or ordinary post, 

addressed to the Guarantor at the contact details provided below. 

 

Notices or communications shall be deemed received as follows: 



i. Delivery by hand or courier: Upon acknowledgment of receipt by the recipient; 

ii. Delivery by facsimile: Upon confirmation of transmission by the sender’s facsimile machine; 

iii. Delivery by e-mail: Upon successful delivery of the e-mail, provided that no non-delivery report is 

received by the sender; 

iv. Delivery by registered or ordinary post: Deemed served three (3) days after the date of posting. 

The service of any Legal Process in respect of any action or proceeding may be effected on the Student /  

Guarantor(s) (if any) or Student / Guarantor’s next of kin by forwarding a copy of the Legal Process 

(hereinafter defined) by hand or by ordinary post or with registered post to the address of Customer / Student 

/  Guarantor(s) (if any) and / or Student / Guarantor’s next of kin given in this Acceptance Letter / Letter of 

Guarantee / Letter of Undertaking or at such address as the Student / Guarantor(s) shall have notified KPJU/ 

KPJHP in writing and such Legal Process shall be deemed to have been served on the third (3rd) Business 

Day after posting and if delivered by hand, on the day it was delivered. 

 

For the purpose of this Clause, reference to “Legal Process” means any pleadings, all forms of originating 

processes, interlocutory applications or whatever nature, affidavits, orders, such other documents which are 

required to be served under the Rules of Court and such notices under the Insolvency Act 2017 (includes 

any insolvency legislation enacted from time to time) and any other relevant statutes and the rules made 

thereunder. 

 

No change in the address of the Student / Guarantor(s) howsoever brought about shall be effective or binding 

on KPJU/ KPJHP unless actual notice of the change of address has been received by KPJU/ KPJHP.  

  



PERSONAL DATA PROTECTION (PDPA) CLAUSE 

Pursuant to the Personal Data Protection Act 2010 of Malaysia, which came into force on 15th November 

2013, we will process your personal data in accordance with our Personal Data Protection Notice, which can 

be viewed at http://www.kpju.edu.my. We are committed to ensuring that your personal data is handled with 

care. By signing this form, we will consider that you have consented to the processing of your personal data 

as set out in the Notice. 

GUARANTOR ELIGIBILITY REQUIREMENT: 

1. Above 18 years of age. 
2. Malaysian citizen 
3. Kindly attach 1 copy of NRIC of guarantor  

 

 Guarantor 

Name (As per NRIC) : 

NRIC : 

Relationship : 

House Address : 

Tel No. (Mobile) 

Tel No. (House) 

: 

: 

Email : 

Occupation : 

Monthly Household Income 

 

 

 

 

Company name & Address : 

Company Tel. No. : 

Signature 

Date 
 

 

 
 

< RM 1,500.00 

00 RM 1,501.00 – RM 3,000.00 

00 RM 3,001.00 – RM 5,000.00 

00 

RM 5,001.00 – RM 10,000.00 

00 

> RM 15,001.00 

00 

RM 10,001.00 – RM 15,000.00 

00 



WITNESS ELIGIBILITY REQUIREMENT: 

*Above 18 years of age 

 
For KPJ Healthcare College Penang use only 

 

 
……………………………………………………………… 
Signature  

Document reference number:  

NOTE : Please fill up this form & bring to the registration. 

 Witness Information 

Name (As per NRIC) : 

NRIC : 

Tel No. (Mobile) : 

Signature 
Date 

 

Approved by Designation Date 

   


